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YOUNG CARERS NZ ADVISORY GROUP
TERMS OF REFERENCE
Young Carers NZ is a support network providing information, recognition, community navigation, leadership, learning, support, and an online community space for children and young people in Aotearoa who assist family members who are frail, unwell, and/or have health conditions or disabilities. 

Purpose of the Group
The purpose of the Group is to provide leadership and guidance to plan, develop, improve, and support sharing of resources, programmes, and advice for young carers across Aotearoa. Its members include current or previous young carers who want to play a part in seeing young carers supported better in New Zealand. They will assist Young Carers NZ to:

· Identify information, advice, and support needs for young carers in NZ.
· Provide feedback and advice about young carer concerns, needs, or issues.
· Help determine the strategic direction of Young Carers NZ including raising awareness of young caring.
· Advise about young carer projects, programmes, resources, research, messages, and partnerships.
· Help to guide social media, web, and other promotional avenues for YCNZ.
· Share their views and experiences to raise awareness of young caring (if they are comfortable about this).
· Contribute to agreed projects and resources for young carers using their own experiences, stories, contacts, talents and skills.

Meetings
Meetings will be held 3-4 times per year. YCNZ Advisory Group members will:
· Attend regular meetings (primarily online, and in person as agreed).
· Read material that has been provided to prepare for meetings.
· Follow up actions they commit to taking at meetings and discuss these at meetings.

Decision Making
· The Advisory Group will aim to reach agreement on key issues. Where this doesn’t happen, a simple voting process will be followed.
· Advisory Group members will abide by decisions reached together.

Membership
Advisory Group members will offer a mix of life experience and backgrounds, working well as a team. They will act in the best interests of young carers and YCNZ, serving for one year on this Group (then reviewed). Members include wide representation across age, ethnicity, culture, and geographic location. All will have lived experience of young caring for a friend or family member.

Young Carers NZ’s role
YCNZ organises and leads the Advisory Group. Its facilitator will:
· Establish meeting agendas and provide the Group with information and materials in advance of meetings.
· Act as a spokesperson for Young Carers NZ, as required.
· Run the meetings efficiently.
· Ensure minutes are taken as a record of each meeting, then sent to members, as well as to Carers NZ.
· Encourage open communication where all members can effectively contribute.
· Chair the meeting.
· Manage conflict resolution, if required.
· If there are any concerns, members will raise them with the Carers NZ liaison person and/or the facilitator by phone, email or at meetings.

Contact with the Media 
Media enquiries will be directed to the Advisory Group facilitator, who will consult with Carers NZ before making any media statement. 

Code of Conduct
Advisory Group members will commit themselves to ethical, businesslike, lawful conduct on behalf of Young Carers NZ. They agree to operate within the YCNZ Advisory Group Terms of Reference.

Confidentiality
Advisory Group members are expected to maintain confidentiality when dealing with sensitive matters, or with those that are private to YCNZ.

Reimbursement/contribution
Advisory Group members receive a koha of $100 per 1.5-2 hour meeting as a Prezzy or gift card. Travel costs for in-person meetings will be met by Carers NZ. In-person meetings will have a koha of a $250 Prezzy or gift card.










October 2026


1

image1.jpeg
O
°
carers

NEW ZEALAND &




